How to Create a
BenefitsCal Account

Visit www.benefitscal.com
Select Create New Account
Complete Request

Verify Account with Email & Phone Number
Set up Security Questions

Log in to BenefitsCal with new Username
Select Link a Case

Enter Date of Birth and Zipcode

Verify last 4 SSN, EBT Card #, or Case #

Check Benefits Balance
View Open Applications and Cases
See Pending or Upcoming Due Items

Upload Documents
Update Address, Income, Household,
Complete SAR 7, and Recertification

Receive Online Messages from County
Apply for Other Programs
Help Center: FAQs, Forms, How-to Videos
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Link to an Existing Case
Link to your case to view your information.

Link a case ®

Welcome

Things to do Your Application and Cases

View your open application and cases.
You don't have anything due at this time.

Your Next Appointment Case 0123456
You don't have any upcoming appointment. Cash Ald for Families Spicogtnged
(CalWORKs) >
What else would you like to do? D
E8T Card balance

View upload history and upload additional documents.
Food (CalFresh) > ® Discontinued
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EBT Card balance

See if you qualify for other programs or benefits.
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R Health Coverage (Medi-cal) Active
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Reporta change - ke a new address, birth of a child, —

someone moving in or out, change in your job, etc.

Lwant to report a change Welfare to Work >  Deregistered

Apply for other programs.
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Link an existing case to your account.

For questions, please email us:

Funded by California Department of Social Services, and USDA SNAP. USDA SNAP is known in California as CalFresh,
an equal opportunity provider and employer. CalFresh is a California State University, Chico Partner.

calfresh@valIeycollege.edu//



