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[ Students who visit the department and meet with a counselor in the office will be satisfied that they received help; that they received high quality service; and had a

Cover professional/supportive interaction with the counselor and staff.
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1. What do the results tell you about the program?
Supporting Documents 2. What is your plan of action and the steps and strategies you will take to increase success?
3. What date will this be implemented?*
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